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“The Future of Education”

Welcome and Introduction

Mike Dowsey
Business Development Manager
CEdMA Europe

mike@dowsey.net



CEdMA Europe - Who are we?

The Managers of Training Businesses that exist to support

the hardware and software products manufactured by our
companies.

Note: there is very little competition in the room!
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Agenda — Tuesday 30t January

Coffee and Networking

Introduction

Readiness for the Unexpected: There’s no future if the past is present.
Lunch and Networking

""C-ing the Future': convergence of Content, Competencies , Context
Break and Networking

Collaborative Session

Summary

Close and Networking
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Forthcoming Event

""Basic Financials of and ROI for the Customer Training Business™
13 March 2007
1330-1700
SAP Bedfont
All you need to know about Financials

Taking the mystery out of Training ROI:

The CEdMA Europe Toolkit for Measuring ROI



